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Longman, 2002. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+ Customer Service!
Summary: Each chapter begins with "Examples,” and "Guidelines," and concludes "Glossary," "Checklist," and

"Practice/Problem Solving" .1. Understanding Task Orientation. 1. Emphasize Problem-Solving. 2. Provide
Task-Oriented Organization. 3. Encourage User Control of Information. 4. Orient Pages Semantically. 5.
Facilitate Both Routine and Complex Tasks. 6. Design for Users. 7. Facilitate Communication Tasks. 8.
Conducting Usability Tests. 9. Support Cognitive Processing.Discussion. The Principles of Software
Documentation. A Definition of Task Orientation. The Theory Behind Task Orientation. Tutorial Documentation.
Procedural Documentation. Reference Documentation. The Processes of Software Documentation. I. The Forms
of Software Documentation. 2. Writing to TeachTutorials. 1. Identify User Actions You Need to Support. 2. State
Objectives as Real-World Performance. 3. Choose the Right Type of Tutorial. 4. Present Skills in a Logical,
Cumulative Structure. 5. Offer Highly Specific Instructions. 6. Give Practice and Feedback at Each Skill Level. 7.
Test Your Tutorial.Discussion. Designing Tutorials. Tutorial Users Need Special Care. The Elaborative Approach.

The Minimalist Approach.3. Writing to GuideProcedures. 1. Relate the Task to Meaningful Workplace Activities. 2.
Determine How Much Information Your User Needs. 3. Choose the Appropriate Procedural Format. 4. Follow a
Rhythm of Exposition. 5. Test All Procedures for Accuracy.Discussion. What Constitutes a Procedure? How Does
a Procedure Work?4. Writing to SupportReference. 1. Choose the Right Form of Reference. 2. Decide What to
Include. 3. Establish Pattern. 4. Organize the Reference Section. 5. Show How to Use the Reference
Information.Discussion. Understanding the Reference User. Understanding a Reference Entry. Il. The Process of
Software Documentation. 5. Analyzing Your Users. 1. Choose Users Carefully. 2. Anticipate Transfer of Learning:
Study Before and After Tasks. 3. Research Professional Behaviors. 4. Write User Cases. 5. Plan Interviews
Carefully. 6. Involve Users in All Phases of the Project....
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Read ePub »

DK Readers Animal Hospital Level 2 Beginning to Read Alone

DK CHILDREN. Paperback. Book Condition: New. Paperback. 32 pages. Dimensions: 8.9in. x
5.8in. x 0.1in.This Level 2 book is appropriate for children who are beginning to read alone.
When Jack and Luke take an injured

Read ePub »

Read Write Inc. Phonics: Yellow Set 5 Storybook 4 the Gingerbread Man
(Paperback)

Oxford University Press, United Kingdom, 2016. Paperback. Book Condition: New. Tim
Archbold (illustrator). 210 x 146 mm. Language: N/A. Brand New Book. These engaging
Storybooks provide structured practice for children learning to read the Read

Read ePub »

TJ new concept of the Preschool Quality Education Engineering: new happy
learning young children (3-5 years old) daily learning book Intermediate (2)
(Chinese Edition)

paperback. Book Condition: New. Ship outin 2 business day, And Fast shipping, Free Tracking
number will be provided after the shipment.Paperback. Pub Date :2005-09-01 Publisher:
Chinese children before making Reading: All books are the

Read ePub »


http://www.megabooks.site/read-write-inc-phonics-blue-set-6-storybook-1-ba.html
http://www.megabooks.site/read-write-inc-phonics-orange-set-4-storybook-2-.html
http://www.megabooks.site/dk-readers-animal-hospital-level-2-beginning-to-.html
http://www.megabooks.site/read-write-inc-phonics-yellow-set-5-storybook-4-.html
http://www.megabooks.site/tj-new-concept-of-the-preschool-quality-educatio.html

	Writing Software Documentation: A Task-Oriented Approach (Part of the Allyn & Bacon Series in Technical Communication) (2nd Edition)
	Reviews
	WRITING SOFTWARE DOCUMENTATION: A TASK-ORIENTED APPROACH (PART OF THE ALLYN & BACON SERIES IN TECHNICAL COMMUNICATION) (2ND EDITION)
	See Also


